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Keeping your appointment Please keep our number to hand or in your
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We will make every effort to ensure that you
are seen at the times and venues agreed.
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If you cancel two appointments or decline an would like to return for treatment?

How we communicate with you appointment twice you may be discharged
back to your GP.
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If you have previously given any of our workers weeks and would like to discuss your ongoing
an email address, we will use email to What happens if | am late for my progress, please contact us.

communicate with you. appointment?

You may be asked to book an appointment
with the Primary Care Mental Health Nurse to
reassess your needs.

If email is not an option, we will send letters to
your home address (unless you advise

otherwise) via Royal Mail. Punctuality for individual and group

sessions is important. If you are late, your

All our appointment letters will require action session will still end at the appointed time so
from you, so please take time and read our the next patient is not kept waiting.

letters carefully. This will reduce the likelihood
of any of your appointments being cancelled
through non-confirmation.

If you arrive more than 15 minutes late without
agreement, your session may be
considered cancelled.

If you do not attend your first appointment, and
have not contacted us to cancel it, you will be
discharged and your GP will be notified. No
further attempts to contact you will be made by
our service.

If you are aware you may miss two group
sessions dates, then it may be advisable to
discuss the next available group.




